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ezSupport’s

Searchable FAQs help desk lets 
you post a searchable 
knowledgebase of your frequently 
asked questions anywhere you want 
– your website, your eBay listings, 
your eBay, Amazon, Yahoo 
stores, etc.  So customers can find 
answers on their own.

Here’s how it works…
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You set up your FAQ 
knowledgebase in your 
ezSupport account.

ezSupport’s online 
administration makes it 
simple for you to add 
your FAQs.  No 
technical skill is 
required.

And you can always add, 
update, and delete FAQs 
as necessary.
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Your help desk will be 
automatically posted to 
all your eBay listings via 
the “Ask a question” 
link.

PLUS

You can place a link to 
your help desk on any 
webpage where you can 
insert a line of HTML 
code, such as your 
website, your eBay 
listing descriptions, 
your eBay, Amazon, 
Yahoo stores, etc.
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Customers who click the 
“Ask a question” link on 
your eBay listings will be 
automatically directed to 
your FAQ help desk 
where they can search
FAQs or browse by 
category.

When a knowledgebase 
is set up thoroughly, 
most customers (~80%) 
are able to find answers 
on their own.  Those are 
questions you won’t 
have to answer.

And customers whose 
questions are answered 
immediately are likely to 
bid or buy immediately.  
That means more 
revenue for you.



ezSupport’s Searchable FAQs Help DeskezSupport’s Searchable FAQs Help Desk

HostedSupport.comHostedSupport.com

If a customer is unable 
to find an answer, the 
question can then be 
submitted via eBay’s 
regular “Ask a question” 
form.

So ezSupport’s 
Searchable FAQs can 
effectively serve as your 
“first line of defense” 
against repetitive 
customer questions.
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Customers can also 
access your Searchable 
FAQs help desk on any 
webpage where you 
post a customizable help 
link, such as the 
example eBay listing 
description at right.

When customers click 
the help link on your 
webpages, your 
ezSupport help desk will 
display in a new 
window.

So you have the 
flexibility to offer self-
service support to your 
customers wherever
they need it.
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For questions submitted 
via eBay’s “Ask a 
question” form, you can 
continue to respond 
using your current email 
program, OR, you can 
use ezSupport for eBay, 
which has many useful 
and time-saving 
features such as 
“canned” responses, a 
complete message 
history archive, and POP 
email integration.

ezSupport can also be 
set to auto respond to 
questions using 
matching answers from 
your FAQs.
See our Auto-Response Messaging tour for more 
information.
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Take a FREE 30-day trial at


